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(57) Abstract 

A telephone call distribution system for determining destination for an incoming telephone call in a telephony network (100) including 
a service control point (SCP) (101) operates with a plurality of workstations (36L 362) each comprising a telephone (131, 132) coupled to 
the telephony network (100) and a proximate computer station having a video display unit (PC/VDU) (331, 332), the PC/VDU (331, 332) 
connected to the SCP (101) via a wide range area network (WAN), and a personal router (207) associated with each PC/VDU (331, 332). 
The SCP (101) broadcasts data pertaining to the incoming telephone call and a request for a destination to individual ones of the PC/VDUs 
(331, 332) via the WAN. and the personal routers (207) negotiate a destination based on individual routing rules arid the data pertaining to 
the call. At least one of the individual routers responds to the SCP (101) with a destination for the call. 



FOR THE PURPOSES OF INFORMATION ONLY 



Codes used to identify States party to the PCX on the front pages of pamphlets publishing intematipnai applications- under the PCT. 



AL 


Albania 


ES 


Spain 


LS 


Lesotho 


SI 


Slovenia 


\M 


Armenia 


Fl 


Finland 


LT 


Lithuania 


SK 


Slovakia 


AT 


Austria 


FR 


France 


LU 


Luxembourg 


SN 


Senegal 


AU 


Australia 


GA 


Gabon 


LV 


Latvia 


sz 


Swaziland 


AZ 


Azerbaijan 


GB 


United Kingdom 


MC 


M^onaco 


TD 


Chad 


BA 


Bosnia and Herzegovina 


GE 


Georgia 


iVlD 


Republic of Moldova 


TG 


Togo 


BB 


Barbados 


GH 


Ghana 


MG 


Madagascar 


TJ 


Tajikistan 


BE 


Belgium 


GN 


Guinea 


MK 


The former Yugoslav 


TM 


Turkmenistan 


BF 


Burkina Faso 


GR 


Greece 




Republic of Macedonia 


TR 


Turkey 


BG 


Bulgaria 


HU 


Hungaiy 


ML 


Mali 


TT 


Trinidad and Tobago 


BJ 


Benin 


IE 


Ireland 


MN 


Mongolia 


UA 


Ukraine 


BR 


Brazil 


IL 


Israel 


MR 


Mauritania 


UG 


Uganda 


BY 


Belarus 


IS 


Iceland 


MW 


Malawi 


US 


United States of America 


CA 


Canada 


IT 


Italy 


MX 


Mexico 


UZ 


Uzbekistan 


CF 


Central African Republic 


JP 


Japan 


NE 


Niger 


VN 


Viet Nam 


CG 


Congo 


KE 


Kenya 


NL 


Netherlands 


YU 


Yugoslavia. 


CH 


Switzerland 


KG 


Kyrgyzstan 


NO 


Norway 


ZW 


Zimbabwe 


CI 


CQte d'lvoire 


KP 


Democratic People's 


NZ 


New Zealand 






CM 


Cameroon 




Republic of Korea 


PL 


Poland 






CN 


China 


KR 


Republic of Korea 


PT 


Portugal 






cu 


Cuba 


KZ 


Kazakstan 


RO 


Romania 






cz 


Czech Republic 


LC 


Saint Lucia 


RU 


Russian Federation 






DE 


Germany 


LI 


Liechtenstein 


SD 


Sudan 






DK 


Denmark 


LK 


Sri Lanka 


SE 


Sweden 






EE 


Estonia 


LR 


Liberia 


SG 


Singapore 







INTERNATIONAL SEARCH REPORT 



International application No. 
PCT/US98/22600 



A. CLASSIFICATION OF SUBJECT MATTER 

IPC(6) :H04M 7/00, 3/00; H04Q 3/64 

US CL :379/220. 230» 233, 265. 309 
According to International Patent Claastfication (IPC) or to both national classirication and IPC 



FIELDS SEARCHED 



Minimum documentation searched (classification system followed by classification symbols) 
U.S. ; 379/207. 219, 220. 230. 231. 232. 233. 265. 266. 309 



Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched 



Electronic data base consulted during the inumational search (name of data base and, where practicable, search terms used) 



DOCUMENTS CONSIDERED TO BE RELEVANT 



Category* 



Citation of document, with indication, where appropriate, of the relevant passages 



Relevant to claim No. 



x,p 



us 5,784,451 A (SMITH, JR.) 21 July 1998, abstract, figure 5. 



1-12 



I I Further documents are listed in the continuation of Box C. | j See patent family annex. 



Sp«okl cataforiM of chad doe«BBanla: 

doeuaaat daruung tba gaoaral siau of Ow art which ia not conaidaaod 
lo ba of partkttlar ralovanoa 

a«liar doeumaot publishod eo or afW lha inumational filing data 

doemant which may throw doubla oo priority claiin(i> or which ia 
oitad to astabitth (ha pubticatioo da«a of aoothar eiuiMMi or oihor 
tpmial rwoo (as apacifiad) 

doouaant rafarring lo an oral ^acloaura, ta*a. amhibttion or otbar 

do om aot publiibad prior to tba intaniatiooal (Uiag daU but latar than 
tfaa priority data clatmad 



latar dociunant publiahad after tha tntaniational filing dAta or priority 
data and ooc ia conflict with tha application but citad lo undaratand 
tha principla or thaoiy undarlyis«g lha invantioo 

docunant of particular ralavanca; tha claimad invantion cannot ba 
conaiderad noval or caimot ba eonaidavad to invohra an invaativa atap 
whan tha dociunant is takan aloaa 

docunant of particular ralavanca: tha clatmad invantion cannot ba 
comidarad to invohra an tnvantiva ttap whan tha document b 
combinad with ona or more other luch documano, auch combination 
baing obvioua to a paraon akilled in lha art 

documani mambar of tha aama patent family 



Date of the actual completion of the intemationat search 
13 MAY 1999 



Date of mailing of the international search report 



04 JUN 1999 



Name and mailing address of the ISA/US 
Commissioner of Patents and Trademarka 
Box PCX 

Washtflgtoa, D.C. 20231 
Facsimile No. (703) 305-3230 



Authorized officer ^ 

HARRY S. HONG VJg^ 

Telephone No. (703) 306-3040 



